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Background

Comhar SDC was established in 1999 as the forum for national consultation and dialogue on all issues relating to sustainable development.  Comhar SDC seeks to work in partnership to encourage sustainable development across Irish economy and society, and to advise Government on policies which support and promote sustainable development. 
Comhar SDC works in three-year cycles and began its fourth term in January 2009, under Chairman Professor Frank Convery. Comhar SDC’s 25 council members are drawn from five pillars: the State sector, economic sectors, environmental NGOs, social/ community NGOs and the professional/academic sector. Comhar SDC is supported by a full-time executive and secretariat based on Floor 2, Block7, Irish Life Centre, Lower Abbey Street, Dublin 1.

Our Customers

Our customers are varied and come from many sectors including members of the public, schools/universities, elected representatives, Government Departments, local authorities, international organisations and many voluntary and representative groups.


Our Aim

We aim at all times to provide our customers with a professional, efficient and courteous service and to do our best to improve the standards of the service which we provide. The purpose of this Customer Charter is to set out the standard of service our customers can expect to receive from Comhar SDC.  (Note: the publication of a Customer Charter is not intended to create new legal rights for customers)


Our Commitment to our Customers

Customer satisfaction is very important to us and we aim to achieve this by:

· giving our customers the best possible service and advice; 

· treating customers in a proper, fair, impartial and courteous manner; 

· aiming to ensure that rights to equal treatment set out by equality legislation are upheld in the delivery of our services; 

· aiming, where possible, to meet any special need our customers may have.

Telephone Enquiries

Our aim is to answer all calls quickly.  We will identify ourselves, be polite and helpful, and do our best to provide our customers with clear and correct information.  If we cannot give an answer straight away, we will take the customers details and call them back at a suitable time.  


Written Communications

We will deal with written correspondence as soon as is practicable and acknowledge receipt if there is going to be an undue delay in responding.    Our staff will provide our customers with full contact details and if the correspondence is for another Government Department or body, we will pass it on directly to them and we will tell the customer what we have done with it.


Personal Callers

We will be available to meet by appointment with our customers during normal office hours.   We will greet visitors politely, be fair and helpful, and deal with their enquiries as quickly as possible.  We will also make sure that our offices are accessible for people with disabilities.  


Equal Status Policy

We are fully committed to providing a service that all our customers can avail of and that treats all customers equally.  We will do our best to make sure that the service we provide takes account of the needs that particular groups of customers may have. 

Service in Irish

We will ensure that customers who wish to deal with us through Irish can do so. 


Customer Complaints

If a customer has a complaint about the service we have provided they should either ask to speak to Paschal Stephens who will investigate the complaint, or write to Comhar SDC, Floor 2, Block7, Irish Life Centre, Lower Abbey Street, Dublin 1.
 We will acknowledge complaints within 5 working days and try to deal with them within 10 working days.  If we need to carry out further investigations we will let the customer know and will try to have this completed within 20 working days. If the customer is still not satisfied with the outcome they can write to the: Office of the Ombudsman, 18 Lower Leeson Street, Dublin 2.  Telephone + 353 1 678 5222;  LoCall 1890 22 30 30;  email : ombudsman@ombudsman.irlgov.ie
 
Contact Point/Phone Numbers

Tel:  01 888 2973/2051
Fax: 01 888 2207
Website:   www.comharsdc.ie       Email:      comhar@environ.ie
